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IIpaBuia 3THKeTa NpH 00IIEHNH C HHBAJIMIAMH.

PaboTHukamu oOpraHu3zaLuii, NMPEIOCTaBJSIOIIUX YCIYTd HACENEHUIO, - NOJDKHA OBITh
OKa3aHa MOMOIIb WHBAJIHMAAM B IMPEOJOJEHUN OapbhepoB, MEINAIOIMX TMOJTYyYEHUIO MU YCIyr
HapaBHE C APYTUMHU JIMLAMH.

CoBOKYMHOCTb CNIOCOOHOCTEH, 3HAHWI M YMEHHUH, HeOOXOMUMBbIX s 3P (EeKTUBHOrO
oOIeHnss NpH OKa3aHMM T[IOMOINM HHBAJIMIAM B TPEOJOJIEHUH OaphepoB Ha3bIBAETCS
KOMMYHHKATHBHas 3P (PEeKTHBHOCTD.

Kommynukaums (oOmeHue) paccMaTpuBaeTcs Kak BaKHeHIIass CTOpoHa JiroOoi
JEATENIbHOCTH, BO MHOTOM O0ecreyHBarolas ee ycrnex ¥ MpoayKTHBHOCTb. KOMMyHuKaTHBHAs
KOMIIETEHTHOCTh HeoOxonuma kaxaoMmy. JInsi crenuanuctoB npoecCHOHAIbHO 3HAYMMbIMU
SBJIAIOTCS YMEHUsI TPAaBMJIBHO BOCIIPUHMMATh M TIOHUMATh [PYrOro YeNOBEKa, IPaMOTHO
OKa3bIBaTh YCIIYTH B YUPEXKOECHHH WM OPraHU3aLHHU.

PasBurtue KOMMYHHKATHBHBIX YMCHHI;'X CKJIaABIBACTCA U3 CICAYHOIIUX OCHOBHBIX
HaBBbIKOB:

— u3beratb KOH(QJIMKTHBIX CUTYaLIUH,

— BHUMATEJIBHO CIIyIIATh uﬂsaﬁnna Y CIIBIIATH €r0;

— peryiupoBaTh COOCTBEHHBIE SMOLIMH, BOSHUKAIOLIKE B MPOLIECCE B3aUMOIEUCTBHS,

— obecnieunBaTh BHICOKYIO KYJIBTYPY U 3TUKY B3aMMOOTHOLIEHMIA;

— UMBUJTM30BAHO NPOTHBOCTOATE MAHHITY IMPOBAHHIO.

CymecTByroT 00mue NMpaBHJIa 3THKETA NMPH OOIIEHHH ¢ WHBAJMIAMMs, KOTOPBIMH

MOTYT BOCIIOJIb30BaThCsl PAOOTHUKM OPraHU3aLMi, MPEJOCTaBISIOIUX YCIYyTH HACEJIEHUIO, B
3aBUCHUMOCTH OT KOHKPETHOM CUTYALMH: '

1.O0bpawgenue x wuenoeexy: KOrha Bbl pasrOBAPUBAETE C HHBAIMIAOM, OOpamiaiTech
HENOCPEICTBEHHO K HEMY, a HE K COINpPOBOXKAAIOLIEMY MM CypHAOTEPEBOAYMKY, KOTOpBIE
MPHUCYTCTBYIOT MPU Pa3roBOpE.

2. Iloocamue pyku: xoraa Bac 3HAKOMSIT C HHBAJIU/IOM, BIIOJIHE €CTECTBEHHO TOKATh EMY
PYKY: Jaxe Te, KOMy TPYAHO JBHIaTh PYKOW MJIM KTO MOJIL3YETCS ITPOTE30M, BIIOJIHE MOTYT



3.Hasvieaiime cebs u Opy2ux: KOrJa Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIi ILIOXO MK
COBCEM HE BUIMT, 00s13aTeNIbHO Ha3bIBaliTe cebs U TeX Joei, KoTopele npuim ¢ Bamu. Eciu y
Bac ofmas Oecena B rpymnme, He 3a0bIBaiiTeé MOSICHUTb, K KOMy B MaHHBI MOMEHT Bbl
oOparaerech, 1 Ha3BaTh ceO3.

4.]7pe<)/zomceﬂue nomowju: €CJIA Bbl INPENJIAra€Te INOMOINb, XXAUTE, MOKa €€ NMPUMYT, a
3aTeM cnpamHBaﬁTe, YTO U KaK O€J1aTh.

5.Aoexeamnocme u 6escnu6ocms: OOpalNalTECh C B3POCIBIMH HMHBAJIMAAMH KakK C
B3pocsbiMu. OOpainaiitech kK HUIM IO HIMEHH U Ha Thl, TOJBKO €CJIH Bbl XOPOLIO 3HAKOMBI.

6. He onupaiimecs na kpecio-konacky: ONUPAThCS WIN BUCHYTh Ha YbEH-TO MHBAJIMAHOM
KOJISICKE — TO K€ CaMO€, YTO ONUPAThCs I BUCHYTh Ha ee o0JiafiaTelnie, U 5TO TOXKE Pa3Apaskaer.
WuBanuiHas KONSCKa — 3TO 4YacThb HENPHKACAEMOrO0 IPOCTPAHCTBA YENIOBEKA, KOTOPbI ee
HCIIOJIB3YET.

7. BuumamensHocmes u mepnenuéocms: KOTAA Bbl Pa3sTOBAPUBAETE C UENOBEKOM,
MCTILITBIBAIOLIMM TPYAHOCTH B OOINEHMH, CIyLIAiiTe €ro BHUMATeNbHO. ByabTe Tepnenusbl,
XKIWUTE, KOT/la YeJIOBEK caM 3aKOH4UT (pa3y. He mompassiiiTe ero u He qOroBapuBaiiTe 3a HETO.
Hukorna He npuTBOpSIHTECH, YTO BBl IOHUMAETE, €CIIM HA CAMOM Jieie 3TO He Tak. [loBrepure,
YTO Bbl MIOHSUJIM, 3TO TOMOXKET YEJIOBEKY OTBETUTh BaM, a BAM — ITOHSTH €r0.

8.Pacnonooicenue ona 6GeceOvi: KOTAa Bbl TOBOPUTE C YEJOBEKOM, TOJIB3YIOIUMCS
MHBAJIUIHOM KOJISICKOM MJIM KOCTBUISIMH, PACIIOJIOXKUTECH TaK, YTOOBI BAIllK U €ro Iia3a Obuiu Ha
OHOM YypOBHE, TOraa BaM Oyner jerde pasroBapuBaTh. PasroBapuBasi C TEMH, KTO MOJXKET,
YUTaTh MO TybaM, pacroyoKHUTeCh Tak, 4ToObI Ha Bac nmanan ceet, u Bac Obi10 XOPOIIO BUIHO,
nocrapaiTece, 4To0bl Bam Huuero (ena, curapersl, pyku), He MELIaIo.

9.1lpusnevenue enumanus yveno6exka: 4ToObl NMPHBJIEYb BHUMAHHE YEJOBEKA, KOTOPbIH
IJIOXO CJIBIUMUT, MOMAIIUTe €My PYKOH WM moxiyomaiire rmo miedy. CMOTpUTe eMy NpsiMo B
rjia3a U TOBOPHUTE YETKO, HO MMEHTe B BHIY, YTO HE BCE JIFOAM, KOTOPBIE IUIOXO CJIBILIAT, MOTYT
YUTATH 110 rydam.

10. He cmywaiimecs, eciu ciiy4aifHO JOMYCTHIIM OTIOLIHOCTD, Cka3as "YBuaumcs" wim
"BbI cibimanu 06 3Tom...?" TOMy, KTO HE MOXKET BUJIETh WM CJIbIIIATS.

Taxoxe paspaGotanbl mMpaBuia 3THKETa JUIsl ML C PA3HBIMH PAcCTPOMCTBAMU (DyHKI[HIA
opranu3ma.is Ciucok mpaBuJl IOCTaTO4HO BelUK. Eciin coMHEBaeTech, paccuuThIBaiiTe HA CBOI
3APaBbIid CMBICH U CIIOCOOHOCTb K COUyBCTBUIO. OTHOCHTECH K JAPYrOMY YEJOBEKY, Kak K cebe
CaMOMy, TOYHO TaK K€ €ro yBakalTe — M TOIAa OKa3aHUe YCJIYIH B YUPEXKICHUU U OOLIEHHE
OyayT 2 dexTUBHBIMHU.
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