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Ilpasuna ymuxema npu o06uieHuu ¢ UHEANUOOM,
UCNBIMBIGAIOUWUM 3aMPYOHEHUA 6 peyll:

¢ He urHopwupyiite noeif, KOTOPbIM TPYHO T'OBOPUTE, MIOTOMY YTO MOHATH UX — B
BAaIIUX MHTEpecax.

e He nepebuBaiiTe U He NOMPABIISIATE YEIOBEKA, KOTOPbIM UCMBITHIBAET TPYIAHOCTH B
peun. HauuHaiiTe rOBOPUTH TOJBLKO TOTIA, KOrha yOemuTech, UTO OH YK€ 3aKOHYMJ CBOK
MBICJTb.

e He mpITaiiTech yCKOPUTD Pa3roBop. byabsTe rotoBbl k TOMy, YTO Pa3sroBop ¢
4EJIOBEKOM
C 3aTpyAHEHHOH pedyblo 3aiiMeT y Bac Oonbine BpemeHu. Ecinu BbI criemure, ayduie,
M3BUHUBIINCH, TOTOBOPUTHCS 00 OOIIEHHH B Ipyroe Bpemsl.

e CmoTpuTe B MLIO cOOECeTHHKY, MOAEPKUBANTE BU3yalIbHbIH KOHTAKT. OTHaiiTe
9TO# Oecenie BCe Ballle BHUMAHUE.

e He nymaiite, 4TO 3aTpy/IHEHUsI B PE€YM — MOKa3aTe/lb HU3KOIO YPOBHS HHTEIIEKTA
4eJIoBeKa.

e CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KMBKA.

e He mpurBopsiiTech, €CiM Bbl HE TMOHsUIM, 4YTO BaM ckaszanu. He crecHsiiTech
nepecrnpocuts. Eciu BaM CHOBa He yJaJloCh MOHSTH, MOMPOCUTE TIPOM3HECTH CJIOBO B Oojee
MEJUIEHHOM TEMIIE, BO3MOXKHO, 110 OyKBaMm.

e He 3a0pbIBaiiTe, 4TO YEIOBEKY C HAPYIIEHHOW PEYbI0 TOXKE HY»KHO BbICKa3aThes. He
nepebuBaiite ero u He noxasJstiite. He'toponure roBopsiero.

e Eciiu y Bac BO3#UKAIOT MpoOieMbl B OOIEHNH, CIIPOCUTE, HE XOUET JIM Ball
~ cobeceqHUK HCIOJb30BaTh APYrOi CIIOCOO — HAMUCaTh, HANIEYaTaTh.
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